
Screening utility locate Call Center tickets is the fast, easy and safe 

way to effectively reduce damage prevention costs. Determine 

whether a conflict exists with facility lines before a Locator spends 

the time and money driving to dig sites.

SCREEN much more than ticket management

• Eliminate unnecessary site visits
• Ideal for utilities with high profile facility lines
• Reduce labor and fuel costs
• Automatic or manual ticket processing
• Provides alerts and notifications
• Use your facility map data
• Easy to use

TransLore Screen works by comparing the One Call 
Center dig ticket coordinates with digital facility maps. A 
recommendation of Conflict or No Conflict is made 
based on proximity to facility lines. 

Proactively identify tickets that are near high profile 
facility lines. Alert field and office personnel in advance 
of excavation ensuring all the right people are in the loop. 

Screening is fully automated or performed ticket-by-ticket 
visually, or a combination of both methods. TransLore 
Screen uses your existing facility drawings and puts you 
in complete charge of facility updates.
 
Visual indicators are used throughout TransLore Screen to 
ensure all tickets are completed and deadlines are met.

Date, time, user name and pre-screen results are stored  
with each dig ticket, so that searches and other archival 
information can be recalled quickly whenever necessary.


